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To whom it may concern
LETTER OF REFERENCE — FSFC — FRANCOIS SNIJMANN FOODSERVICE CONSULTING

Grey Boys High School engaged FSFC’s services in 2020 to facilitate the renewal of their Hostel catering
contract and Campus cleaning contract through a fair and impartial process.

Francois services were invaluable in this regard and the process was managed from start to finish
exceptionally professionally and with great attention to detail in the specifications issued to tenderers
and the timeline of the process. His expert knowledge of the catering industry was very useful in
dealing with the catering companies queries in a manner that was clear to them and us.

The process ended with the re-appointment of the existing service providers but with substantial cost
savings to the School thanks to the competitive tender process engaged in.

This result would not have been achieved without Francois involvement and his presence went a long
way to ensuring tender participants that their bids would be impartially and fairly adjudicated.

| can highly recommend Francois to any similar organisation looking to run a fair and impartial tender
process.

Please do not hesitate to contact me for any further information in this regard.

Yours sincerely
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GARETT SMITH

Bursar
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